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(Unclassified // FOUO) 

Cal OES Internal Statewide Incident Briefing

2000 hours, March 28, 2019

In 1950 Sunnyvale Department of Public Safety became the first department in California to provide a fully integrated 

model of service, Public Safety Officers are cross trained in Law Enforcement, Fire and EMS. 

Photo Credit: Sunnyvale DPS / Twitter
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National Terrorism Advisory 

System

Duty Officer

EDO Mitch Medigovich

CSWC Watch Officer
Devin Clarke (Day)

Art Arquero (Night)

STAC Duty Officer 
STAC@caloes.ca.gov

916-275-4069

FDO Pete Mercado

LDO Celeste Fowler

IDO Dana Ellis

CDO Sarah Finnigan

SDO Sonia Brown

PIO Kelly Huston

TDO Chad Stokes

ITDO Michael Crews

EQTP Emily Holland

Tribal Liaison POC Denise Shemenski

Access and Functional 

Needs POC
Vance Taylor 

Unclassified // FOUO

24 Hour STAC Report

• Report Attached

http://www.dhs.gov/national-terrorism-advisory-system
http://www.dhs.gov/national-terrorism-advisory-system
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Cal OES INLAND REGION

9-1-1 Outage Impacting Multiple Counties (New / Final)

On 03/28/19 at 0635 hours, the California State Warning Center (CSWC) was advised by the Cal OES 9-1-1 Branch of a 9-1-1 outage 

impacting multiple Public Safety Answering Points (PSAPs) due to a fiber optic line cut in the City of Clements during the course of a road 

widening project. PSAPs rerouted 9-1-1 calls to alternate agencies. 

Per Cal OES 9-1-1 Branch and CUEA:

• Counties impacted are Alpine, Amador, Calaveras, Stanislaus and Tuolumne. 

• Non AT&T wireless and wireline phone lines were impacted along with internet services. 

• There was no impact to AT&T wireless and wireline subscribers.

• 21 cell sites were impacted by the fiber cut. 

• Fiber optic line cut has been repaired and all service has been restored as of 1852 hours on 03/28/19.

• All PSAP’s are operational.

Per Cal OES Duty Officers:

• Per Cal OES Law Enforcement Duty Officer (LDO): Impacted counties had no unmet needs.

• A message was sent out to the public via the Calaveras County Sheriff Public Information Officer (PIO)

• Mark Twain Medical Center lost internet capability, phone and internet services were impacted. Electronic X – Ray and their Electronic Medical 

Records System were impacted.

• They remained open and continued to accept patients, and operated on a modified surgery and radiology schedule. 

• Regional Disaster Medical Health Coordinator (RDMHC), California Department of Public Health (CDPH) along with the Emergency Medical 

Services Agency (EMSA) were notified.

• Per the CDPH Duty Officer and the EMSA Duty Officer, Emergency Medical Services and Acute Care Facilities operated as normal.

• Private Commerce was impacted with loss of electronic transactions.

• Cal OES Inland Region maintained communication with Calaveras County via text messaging, while County government email was down.

• CSWC maintained communication with impacted Counties via OASIS Satellite phone. 

Cal OES COASTAL REGION

• Nothing significant to report. 

Cal OES SOUTHERN REGION 

• Nothing significant to report. 

Cal OES Activation Status

State Operations Center Inland Region EOC Coastal Region EOC Southern Region EOC

Normal Operations Normal Operations Normal Operations Normal Operations

SITUATION SUMMARY
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Cal OES Fire Preparedness Levels

National Northern California Southern California

Preparedness

Level 1

Preparedness

Level 1

Preparedness

Level  2

Multi-Agency Coordination 

System MACS Mode: 2

Multi-Agency Coordination 

System MACS Mode: 2

Please note: The National and Regional Preparedness Levels are maintained by the National Multi-Agency Coordination (MAC) Group 

and are separate from Cal OES activation levels. 

Cal OES Fire Missions

• 2019-FIRE-402: Incident Number: CA-CDF-000127, Request for five 20 person Hand Crew each and all necessary personnel, support, 

transportation and materials. 65 additional soldiers to be trained and ready to backfill. Assigned to fuel reduction efforts in SHU, NEU, BEU, 

and FKU (1 Crew in each unit with the exception of 2 crews in FKU).

FIRE ACTIVITY
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Major Road Closures 

Northern California Central California Southern California

No Lifeline Route Closures No Lifeline Route Closures No Lifeline Route Closures

MAJOR ROAD / HIGHWAY / BRIDGE CLOSURES

Lifeline Routes:

• There are no lifeline route closures.

Non-Lifeline Routes:

• Click here for a list of current road closures.

Wildfire Closures:

• There are no wildfire closures.

Emergency Center Activations:

• There are no emergency center activations.

Interactive Travel Forecast Map Based on Weather Conditions Provided by National Weather Service (Prototype)

http://www.wrh.noaa.gov/wrh/travel/?wfo=mtr

Click on the Caltrans Logo to check 

current Hwy. conditions. 

You can also call 1-800-427-7623 for 

current Hwy. conditions.

http://www.dot.ca.gov/cgi-bin/roads.cgi
http://www.wrh.noaa.gov/wrh/travel/?wfo=mtr
http://quickmap.dot.ca.gov/
http://quickmap.dot.ca.gov/
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CALIFORNIA 911 SYSTEM

CA 911 Outages

Northern California Central California Southern California

911 Outages 911 Outages No 911 Outages

911 Outages/Remote/Community Isolations:

Community Isolation, Arbuckle, Colusa County

On 03/28/19 at 1923 hours, the CA 9-1-1 Branch reported a power problem affected the Arbuckle, CA switch affecting 1413 access lines. 

Technicians are working to reload the switch. 

• Residents served by this switch are unable to dial 9-1-1. 

• Landline only. Wireless callers can still reach 9-1-1.

• PSAP is Colusa County SO. They are unaffected by this outage and have been notified of the issue by Frontier.

• Updates to be provided every 4 hours until resolution.

• Estimated Time of Restoral (ETR) is unknown.

9-1-1 Outage, Calaveras County (Final)

On 03/28/19 at 0635 hours the California State Warning Center (CSWC) was advised by 9-1-1 Branch of a outage impacting multiple Public 

Safety Answering Points (PSAP) in Calaveras County. 

• Time Outage Started: 3/28/19 0327 hours 

• Jurisdiction Affected: Alpine, Amador, Calaveras, Stanislaus and Tuolumne Counties. 

• Fiber optic line cut has been repaired and all service has been restored as of 1852 hours on 03/28/19.

• See Situation Summary for further information

Service Interruptions: 

• None reported.
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NORTHERN CALIFORNIA

• Unsettled weather continues today throughout the region.

• Drier weather Friday into the weekend with more unsettled weather returning early next week. 

• Isolated afternoon thunderstorms will be possible with main threat being heavy downpours and small hail.

• Snow showers will continue in the mountains today with local accumulations up to 6 inches.

• Snow levels will be around 4000 to 5000 feet today.

SOUTHERN CALIFORNIA

• There is no weather of concern.

Weather Advisories, Watches, and Warnings currently active in California:

• http://www.wrh.noaa.gov/hazardSummary/?state=ca

Active Weather Warnings, Watches and Advisories by County:

• http://www.wrh.noaa.gov/hazardSummary/?state=ca&bycounty=1

WEATHER OF CONCERN

http://www.wrh.noaa.gov/hazardSummary/?state=ca
http://www.wrh.noaa.gov/hazardSummary/?state=ca&bycounty=1


Thursday

• Cool and showery weather continuing Thursday and Thursday night for the Coastal and Inland Regions

• Thunderstorms remain possible today, which could bring a threat of heavy rain, hail, gusty winds, and funnel clouds

• Snow levels around 4,000 feet, with lingering winter weather travel impacts above that elevation

Friday-Sunday

• Some lingering showers possible across northern California Friday, then again late Sunday

• Otherwise, drier and warmer for the weekend

Monday-Tuesday

• Additional storm systems possible across northern California to start the week, but confidence in details is currently low

WEATHER KEY POINTS

03/28/19 - 04/03/19



Hazards / Day

Non-Thunderstorm 

Damaging Winds
Southern Southern Southern

Snow Inland
Coastal / 

Inland
Coastal/ 
Inland

Coastal Flooding

River Flooding

Thunderstorms
(Wind / Hail / Tornadoes)

Coastal/ 
Inland

Fire Weather
(Low Humidity / Wind / 

Dry Thunderstorms)

Heat Risk

Heavy Rain / Flash 

Flooding / Debris Flow
Coastal / 

Inland
Coastal

Coastal/ 
Inland

Extreme Cold

CALIFORNIA WEATHER IMPACTS

Severe ImpactsModerate ImpactsMinimal ImpactsNo Impacts

THU FRI SAT SUN MON TUE WED

03/28/19 - 04/03/19



PRECIPITATION FORECAST

03/28/19 - 03/30/19

Thursday / Thursday Night Friday / Friday Night Saturday / Saturday Night



6-10 Day Outlook (Apr 2– Apr 6)

Temperatures

• Moderate to high confidence for above normal temperatures.

Precipitation

• Above normal precipitation favored across northern CA, with near normal conditions in southern CA.

8-14 Day Outlook (Apr 5 – Apr 10)

Temperatures

• Above normal temperatures favored statewide.

Precipitation

• Above normal precipitation favored statewide.

WEATHER OUTLOOK

04/02/19 - 04/10/19
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WEATHER MAP
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Cal OES Law Missions

• 2019-LAW-510, 03/27/19, 1915 hours: Sacramento Sheriff is requesting Solano Sheriff provide mutual aid for a dive recovery mission. On 

March 26th, 2019, a vehicle traveling on US 50 at Pioneer Bridge was involved in a collision. The vehicle traversed off the bridge into the 

Sacramento River. Due to the depth of the vehicle, and several identified hazards in the area, Sacramento Sheriff is requesting Solano 

Sheriff’s Dive Team, specialized equipment, and personnel. On 03/27/19, Sacramento and Solano personnel conducted an assessment of 

the mission. It was determined that a specialized barge will be needed to safely conduct the recovery. CHP and Sacramento Sheriff are 

working in a Unified Command posture for this incident. AC Broughton has assumed coordination of this incident, and has scheduled an 

agency stakeholder meeting for 03/28/19. MISSION ONGOING

• 2019-LAW-499, 03/27/19, 1447 hours: Tulare Police Department, via Tulare Sheriff Office, is requesting an Human Remains Detection 

(HRD) canine team to assist with a law enforcement sensitive investigation. Law Enforcement Branch (LEB) canine coordinator is 

coordinating the request. MISSION ONGOING.

• 2019-LAW-487, 03/27/19, 0723 hours: Contra Costa County Sheriff is requesting a HRD canine for an immediate response reference a law 

enforcement sensitive mission. CALOES LEB Canine Coordinator is coordinating the response. MISSION ONGOING

• 2019-LAW-283, 03/18/19, 1250 hours: Fresno County requested 2 HRD canines to assist with the search of a missing person possibly 

related to a law enforcement sensitive case. The request was for 03/20/19 at 0800 hours. The CALOES LEB Canine Coordinator 

coordinated the canine response. UPDATE: 03/20/19, 1820 hours: Fresno County advised the HRD dogs were released from the search 

and requested to close the mission. UPDATE: 03/21/19, 1550 hours: Mission re-opened, Fresno Sheriff is requested 2 additional canines to 

assist with the ongoing search. Cal OES LEB Canine Coordinator coordinating canine response. MISSION ONGOING

Cal OES LAW ENFORCEMENT MISSIONS
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Cal OES Missions

• 2019-SOC-275: Request for Caltrans Engineer to provide initial technical assistance and determine the scope of the storm drain assessment 

project alongside city contractors for the town of Paradise. (Coordinating)

• 2019-CREOC-58434: Request for two DTSC Hazmat Teams to remove Household Hazardous Waste (HHW) from right of way and private 

property. Mission extended through 03/30/19. (On Scene)

• 2019-SREOC-57753: Requesting equipment to excavate material from under road culverts. (On Scene)

Cal OES MISSION TASKING



15

Mission:

We protect lives and property, build capabilities, and support our communities for a 

resilient California.

We achieve our mission by serving the public through effective collaboration in 

preparing for, protecting against, responding to, recovering from, and mitigating the 

impacts of all hazards and threats.


